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Home Access Center 

 

In order to allow parents to view their students through Home Access Center 

(HAC), the parents need to be granted access.  You can input a login ID and a 

password for a parent by clicking on Student Center >> Search >> Choosing the 

student you want >> clicking on the Demographic folder >> clicking on Contacts 

>> clicking on the contact you want to add web access to.  On the Student/Contact 

Relationship tab there is a web access box that needs to be checked in order for that 

person to be able to access HAC. 
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Home Access Center (continued) 

 

Then on the General tab there is an area for the login ID and password to be 

entered.  All login IDs are first name.last name of the guardian in question.  You 
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Home Access Center (continued) 

 

will not be able to see the password here but the system will tell you that a 

password has already been assigned.  This is also where you can change the  
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Home Access Center (continued) 

 

password for a user.  In order to see the guardian’s password you need to create an 

Advanced Search that will give you the information.  Go to Student Center >> 

Click on Advanced Search >> Be sure to include Contacts Names (first and last) as 

well as Login ID and Web Password in the Custom fields so you can see this 

information to give to the guardian. 
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Home Access Center (continued) 

 

If the guardian you are giving access to has more than one student in Channelview, 

you need to make sure that the students are linked.  Students are linked based on the 

home address as well as guardian name and priority and type.  To link a student you 

need to check the student’s addresses.  Everything on the address screen needs to 

match.   If the student’s address has ST then the guardian’s address has to have ST 

as well.  This is why you do not want to abbreviate on any of the addresses.  Once 

you have the student’s address correct, go to the contacts, click on the guardian and 

check their address.  Correct any differences.  You need to make sure that you have 

checked all the students this guardian is responsible for.  If students are not linked 

check all the student addresses and make the necessary corrections.  Then correct 

the guardian that the students have in common on 1 student.  Then go to each other 

student, delete that guardian, click new, type in the name, and when the guardian 

comes up click on it to accept it.  Be sure to go to the student/contact relationship 

screen and click on the web access box, then click on Save.  Do this for each 

student to link them.  On the next page there is a screen shot to check on which 

students are linked to the contact. 
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Home Access Center (continued) 

 

If you want to see what students are linked to which guardian you click on that 

guardian and then click on the Contact Links tab.  The students you have access to 

will be underlined but all the students linked to this guardian will be listed there. 

   

 
 

Remember that students who have this person as any type of contact will be listed 

here. 


